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Sent via email 

18 August 2026
West and North London ICB
Ferguson House 
15 Marylebone Road
London
NW1 5JD
www.westandnorthlondon.icb.nhs.uk

Dear Practice Team,	

RE: GP Patient Survey 2026
[bookmark: _Hlk181112161]
I am writing to acknowledge your practice’s achievement and impressive improvement ‘in providing a positive experience of General Practice to your patients’, as highlighted by your excellent scores in the GP Patient Survey report this year. 
The survey results are testament to the hard work, dedication and commitment to patient care by the practice team and I would like to take this opportunity to say thank you for all you do.
Please do review your own practice results, accessible here, and consider these with your practice team, taking time to celebrate successes at practice level. 
It is also worth considering how many of your patients completed the survey and how to increase uptake of the patient survey next year. 
We are keen to learn more about the specific strategies and initiatives your practice has implemented to achieve these results and would be grateful if you could share any insights by email nhsnwl.wnlprimarycare@nhs.net

[bookmark: _Hlk181187950]We look forward to hearing from you.

Yours sincerely,
[image: ]


Javina Sehgal
Director of Primary Care Commissioning
NHS West and North London
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